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Upgrading within the same database version 
See “How to identify the database version” if you are unsure about what this means.

PRELIMINARIES 
Back up the TM Master V2 databases where you’re going to upgrade.

a. Launch the TM Master V2 client.

b. Backup the database ([Fleet -> Database backup] for the office and [Ship -> Database backup] for the ship).

(Alternatively - use SQL Management Studio to perform a database backup). 

UPGRADE INSTRUCTIONS TM Master v2 (aka TMMv2 or TM) 
1. Upgrading the TM Service

a. Safely stop the TM Service manually1 and close the TMMv2 client if it is running.

b. Upgrade the TM Service on the server by running the [TM HotFixS_***.exe] or [TMMasterServerInstaller_***.msi] file (only on the server).

c. Start the TM Service manually1

2. Upgrading the TM Client
a. For all computers that are running TM Master v2 connected to the local database

i. Place the TM Client upgrade file ([TM HotFix_***.exe] or [TMMasterInstaller_***.msi]) in the System File Path2 Setup folder:
"[System File Path]\Setup"3.

ii. Start the TM Client in order for it to upgrade.

b. For only the local computer
i. Run the TM Client upgrade file ([TM HotFix_***.exe] or [TMMasterInstaller_***.msi]).

1 See “TM Service stop/start/restart guide”. 
2 The System File Path is found here: [TMMV2 -> System -> Settings -> General -> System File Path]. 
3 All TMMV2 Clients will check the Setup folder upon startup to see if there are any upgrade files with a higher version number. The user will then be prompted to confirm 

the client upgrade, and will be guided through the installation process - Tell the client users to just click Next -> Next -> Finish to upgrade their client. 
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Upgrading to a new database version 
See “How to identify the database version” if you are unsure. 

NB: Upgrading the office database to a new version can take a lot of time, so we recommend starting these upgrade procedures after office hours to 

minimize downtime. The bigger your database and the slower your server, the more time the process will take. Vessel databases are typically smaller and 

take less time to upgrade. 

PRELIMINARIES 
1. Distribute the setup files to all units before starting upgrade.

2. Back up the TM Master V2 database at office and units.

a. Launch the TM Master V2 client.

b. Backup the database ([Fleet -> Database backup] for the office and ["Unit type" -> Database backup] for the unit).

(Alternatively - use SQL Management Studio to perform a database backup). 

UPGRADE INSTRUCTIONS TM Master v2 (aka TMMV2 or TM) 
IMPORTANT: Make sure all users on the installation you are upgrading (either the office or the unit) have closed down their TM Clients.

1. Upgrade the office first
a. Stop the TM Service manually4 and close the TM Client if it is running.

b. Upgrade the TM Service on the server by running the [TMMasterServerInstaller_***.msi] file (only on the server).

c. Run the TM Client upgrade file [TMMasterInstaller_***.msi].
d. Start the TM Client and enter an appropriate username and password to upgrade the database (must be a user with rights to upgrade).
e. Place the TM Client upgrade file [TMMasterInstaller_***.msi] in the System File Path5 Setup folder: "[System File Path]\Setup"6.

f. Start the TM Service manually4

g. All office TM Clients will now upgrade when started, and office users can continue working.

4 See “TM Service stop/start/restart guide”. 
5 The System File Path is found here: [TMMV2 -> System -> Settings -> General -> System File Path]. 
6 All TMMV2 Clients will check the Setup folder upon startup to see if there are any upgrade files with a higher version number. The user will then be prompted to confirm 
the client upgrade, and will be guided through the installation process - Tell the client users to just click Next and Finish to upgrade their client.
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2. Once the office has been upgraded, upgrade the units
a. Safely stop the TM Service manually7 and close the TM Client if it is running.

b. Upgrade the TM Service on the server by running the [TMMasterServerInstaller_***.msi] file (only on the server).

c. Run the TM Client upgrade file [TMMasterInstaller_***.msi].
d. Start the TM Client and enter an appropriate username and password to upgrade the database (must be a user with rights to upgrade).
e. Place the TM Client upgrade file [TMMasterInstaller_***.msi] in the System File Path8 Setup folder: "[System File Path]\Setup"9.

f. Start the TM Service manually7.

g. All unit TM Clients will now upgrade when started, and unit users can continue working.

NB! 

It is very important that you start the TM Master V2 Client and upgrade the database before you start the TM Service again. 

7 See “TM Service stop/start/restart guide”. 
8 The System File Path is found here: [TMMV2 -> System -> Settings -> General -> System File Path]. 

9 All TM Clients will check the Setup folder upon startup to see if there are any upgrade files with a higher version number. The user will then be prompted to confirm the 

client upgrade, and will be guided through the installation process - Tell the client users to just click Next and Finish to upgrade their client.
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TM Service stop/start/restart guide 
1. Check that the TMMV2 service is sleeping (via the TM Master V2 replication log under [TMMV2 -> System -> Settings -> Replication -> Service log]).

Click “Reload file” to update the log. If the service is working or there is very little sleep time left, please wait until it has finished a work loop and

goes back to sleep.

In this case, the service will sleep until 09:18:49, so it is safe to stop or restart it before that time. 
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2. If the service is sleeping, you can stop or restart it manually.

[Start -> Administrative Tools -> Services -> select TmMv2Server -> click on Stop or Restart]
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3. Once ready, start the service by clicking Start.




